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The problem – how do we communicate?

Source: Ssolbergj 
http://commons.wikimedia.org/
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PART 1 

Activist experience with 
the European Citizens Initiative

the case of Universal Basic Income
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http://ec.europa.eu/citizens-initiative/files/guide-eci-en.pdf
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How to sign up to an initiative? (1)
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How to sign up to an initiative? (2)



 to je test 9



 to je test 10

www.ec.europa.eu/citizens-initiative
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www.ec.europa.eu/dgs/secretariat_general/followup_actions/citizens_initiative_en.htm
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Case presentation: ECI for Basic Income

Asking the Commission, to encourage cooperation 
between the Member States aiming to explore the 
Unconditional Basic Income (UBI) as a tool to improve 
their respective social security systems. 

Members of citizens' committee from Austria, France, 
Germany, Italy, Greece, Netherlands and Slovenia.

Collecting signatures on-line 

Deadline for collection 14th January 2014

www.basicincome2013.eu
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Collecting signatures

Starting in March 2013

Web site development

Press release

Facebook, Twitter and You Tube profile

On-line and off-line promotion

Mass media targeting 

Core team coordination via Facebook and meetings

Voluntary based
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Obstacles when collecting signatures

Many people did not know about Universal Basic Income 
idea

Many people do not know about European Citizens 
Initiative (“What is the difference between ECI and other 
on-line petitions I sign every day?”)

Distrust in Online Collection System (personal data, 
digital privacy)

Doubtful whether signatures will have an impact (distrust 
in EU institutions, ECI will not collect enough signatures, 
long running procedure,...)

Also: people not having time to sign up, not having 
personal ID etc.
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Success factors for ECI 

Proposed ECI subject-matter is “hot” topic (an important 
public or political issue at the EU and national level)

Pan-European dimension

In line with values/expectations of EU citizens

Media attention/coverage (national level)

Excellent organization of citizens' committee at the EU 
and national level (manpower, finance, internet etc.)

Efficient collection in big MS (Germany, Spain, Poland 
etc.)

ECI subject-matter awareness-rising (e.g. celebrities 
support)

Willingness of citizens to sign on-line (e-participation)
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PART 2 

Facilitator experience with 
national public consultations on EU topics

“More Europe, more Slovenia” project 
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„More Europe, more Slovenia“ project

To initiative and enable public discussions on the future role of 
Slovenia in the European Union 

To contribute to national positions for upcoming debate on the 
future of the EU

10 public discussions in different locations across Slovenia

General public, civil society, academia, media, government, 
business sector

September 2013 – June 2014 

Face to face & on-line participation

Partnership among the Ministry of Foreign Affairs, European 
Commission Representation in Slovenia, Government 
Communication Office and consortium of NGOs  



Interactive web site



On-line social media

www.twitter.com/vecEUvecSLO

www.facebook.com/vecEUvecSLO



Virtual community

Total interactions: 47.004



Topics

10 topics:

- Young people in the EU

- The future of the EMU

- Social dimension of the EMU

- Democratic legitimacy and accountability of the EU

- Smart growth

- European Union as global partner

- Green Economy in Slovenia and in the EU

- Contemporary streams of thought in the EU

- European energy policy

4 feedbacks from appropriate government ministries  



Lessons

The 1st pilot case of e-participation involving Slovene citizens 
in shaping EU policy positions of the Foreign Ministry (until 
recently, foreign policy was regarded as a “high politics”)

Government feedback is very important in order to establish 
public trust & interest in the process (issues with political 
instability and low resources) 

On-line tools are more effective if is there is already 
established practice of good governance

Non-governmental organisations, media and opinion leaders 
play a crucial role in bringing citizens in the process both off-
line and on-line (multi-chanel approach)  
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PART 3 

Expert view on internet tools enabling 
citizens e-participation at the EU level
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1. E-participation pyramid



eAccess



eParticipation



Social media
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Issues with e-participation

 often there is no clear statement how citizens contributions will 
influence policies

 technocratic procedures and topics

 failing to achieve a ‘critical mass’ of participation

 lack of rigorous evaluation and cost-benefit analysis

 e-participation is not so much about technology - political and 
social context matters
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PART 4 

Personal view on issue of distrust
towards EU politics and institutions
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Source: Standard Eurobarometer 83 - Spring 2015
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How to address the issue of distrust?

 stronger non-governmental organisations at the local and/or 
national level that are advocating for citizens/public interest in 
the EU;

 accountable, cost-efficient and more transparent operation of 
the EU institutions;

 strengthening active citizens skills though primary and 
secondary school education;

 transparent and verifiable procedures of appointing holders of 
political and public functions within EU institutions;

 better media reporting on EU topics (more information about 
citizens views and concerns). 

Source: DOC PIE project questionnaire – results for Slovenia

In your opinion, among the following actions, which are those that 
would encourage citizens in your country to be more active in 
democratic life of the European union?(N=108)
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THANK YOU!

simon.delakorda@inepa.si

www.inepa.si / www.inepa.eu 

facebook.com/zavod.inepa

twitter.com/Institut_INePA

si.linkedin.com/in/simondelakorda
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